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Abstract

E-commerce has been recognized by the Bahrainigovernment as a key driver
oftheeconomy.lthasbecomeacornerstoneforbusinessandcommunicationin
thecountrywhichisanimportantfinancialhub.However,thereareformidable
challenges for Bahrain as it strives to reach its complete potential to be a
regularize the e-commercebusinessataninternationallevel. The objective of
the current paperisto establish an understanding of the gaps of E-commerce
businessinthe Kingdom of Bahrainin comparison to the detrimental growth
and established structure in the rest of the world and GC countries.

The paper has adopted an exploratory critical analysis as a methodology
to compare, contrast and thoroughly understand the laws of E-commerce
businessestablishmentsinBahrain.TheSecondaryresearchapproachwithan
exploratoryphilosophicalstanceisutilizedinordertostudythecurrentdecree
LawNo208sothatitscritical strengthsandweaknessescanbeassessedunder
the international framework of legalities of consumer protection rights. The
findings of this study are that decree Law No 208 provides a basic framework
for protecting consumers.

The findings suggest that the law needs to be updated so that adequate
informationregardinggoodsorservicesofferedbybusinessescanbesufficient
for the consumers so that they can make informed decisions regarding the
transaction,mostparticularly,incaseswheredomainregistrationandbusiness
registrationneitherhavingabahrainidomainnamenorhavephysicalpresence
intheKingdom.E-commercelegislationinthe country was passedintheyear
2002 with decree Law No 208 as part of the initiative to recognize electronic
recordsand ensurethatelectronictransactionscanbesafeguarded.Recently,
Bahrain has witnessed atremendousincrease in e-commerce with over $175
million sales recorded in the year 2015. It is recognized as a key driver of the
economy and needs to updated in terms of proper legalization of the online
selling, customer protection, key authoritative identifier, transaction tacking
and othersinordersafeguard online consumersfromvarioustypes of threats.
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Introduction

Thedevelopmentofthelnternethascreatedatechnologicalrevolutionthathas
beengrowingatanexponentialrate.Specifically,e-commercehasbecomean
importantconceptwhich hasthe potentialtotransformsociety.International
textsdefinee-commerceasapplying“toanykindofinformationintheformofa
datamessageusedinthecontextofcommercialactivities"”orconductedover
computer-mediated networks”®?. It helpsto enhance consumerwelfare while
providingagreaterrange of productsavailableand boosts price competition.
Nevertheless, the security threats to users have increased substantially in the
fieldofe-commerce.Thedigitalenvironmenthasbeenestablishedtofacilitate
trade and growth between buyers and sellers. This raises the need to look at
e-commercebusinessandevolutionofconsumerprotectionlawanditsimpact
onconsumers.Inthisregard,tremendouseffortshavebeenmadetoregularize
the online business in a manner that both consumers and seller’s rights are
protected and at the same time.
Bahrainisacontinuouslygrowingeconomythathasimplementede-commerce
lawin2006,however,thisneedstobethoroughlyanalyzedasthetechnological
advancements are sky-rocketingin orderto keep the protection of buyerand
consumer together.

1.1 Objectives Of The Research

The objectives of the current research are two folds, firstis to understand and
thoroughly analyze the currentlawin comparisonto theinternational laws of
united states, European and middle east marketand secondly tosuggeststhe
improvement strategies to implement the law in an influential manner.

1.2 Background Study

Electroniccommerceis“the production,advertisement, saleand distribution
of products”® “or services, whether between businesses, households,

(1) Uncitral.1999. Model Law on Electronic Commerce, article 1 United Nations Publication New
York, ISBN 92-1-133607-4.

(2) OECD (2002) Measuring the Information Economy 2002, Annex 4, Organisation For Economic
Co-Operation and Development, Paris 2002, p. 89.

(3) European Parliament Resolution of 5 February 2009 on international trade and the internet,
(2008/2204(INI)), OJ C 67E, 18.3.2010, p. 112.

62 | Kuwait International Law School Journal - Volume 6 - Issue 2 - Ser. No. 22 -Ramadan/ Shawwal 1439 - June 2018

Dr. Qais Maaitah

individuals, governments and other public or private organizations®. Three
different kinds of electronic commerce forms are detailed in the European
Parliament Resolution (2009). Direct e-commerce (on-line commerce): The
transaction is processed with electronic forms including order, delivery and
liquidation of cost. Indirect e- commerce (offline commerce): The contract
is online while the delivery is accomplished through different ways which
include mail, courier or by hand deliver. Mobile E-commerce (m-commerce):
Thisinvolves the transactions to be occurred through mobile device notonly
through a computer. When the transaction is conducted not only via PC but
also from mobile phones, tablet etc.)®

Moreover,e-commerceposesseriousthreatstousersasthedevelopmentofnew
technologieshashelpedhackersandonlinecriminalstheabilitytostealprivate
and confidentialinformation of online consumers. Privacy and protectionare
necessary in order to ensure the smoothness of online transactions.

Protecting online consumers has become an important goal for many
governmentswiththeestablishmentofregulatoryandlegalframeworks.Such
frameworks strivetoregulate the e-commerce environmentsothattherights
of consumers can be protected from all sorts of fraudulent and malicious
activities. The scope of these laws also extends to providing safe and reliable
payment gateway systems to the users. Bahrain is one of the oil rich states in
the Gulf Region. It has been able to establish itself as a regional financial hub
which attractsinternational businessand commerce.Inaddition, Bahrain has
a diverse population that includes locals as well as expatriates. E-commerce
useinthecountryhasbeenincreasingrapidlyasthegovernmenthassoughtto
makeinvestmentsintheindustrysothatitcanbeusedasatoolforpromoting
growthanddevelopment.Thecurrente-commercelawsinthecountryneedto
bestudiedandevaluatedsothattheycanbeusedtoprotectonlineconsumers
in an efficient manner.

Considering the growing technological transformation in Information
technology, US APRA project was launched thatincreasedis focused towards

(4) OECD, op.cit.

(5) SEC (2011) 1641 final, Commission Staff Working Document, “On Line Services, including
E- Commerce in the Single Market’, Accompanying Document COM (2011) 942, “A Coherent
Framework to boost Confidence in the Digital Single Market of E-commerce and other online
services’; 11.1.2012, p. 8.
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theprogressofthenetworks,protocolsandsoftwareandleadtothedevelopment
of Arpanet (1969). Further, for the data exchange of information based on
computers, EDI (1972) and the WWW (1992, CERN)® were followed that
set the foundation of the e-commerce legislations in the following years and
decade to come. It can also lead to the development of new markets.

The electronic marketplace is an open system that is visited by different
individuals like manufacturers, retailers, and general public. First electronic
transaction was made possible in the period of 1997-2000 and since then
e-commerce hasgrownwidely capturing the globalworld and tremendously
increased the business opportunities for the world. In EU, the turnover of
business increased from 10 Billion Euros to 70 Billion Euros from 2001 to
2008. These purchases were mainly from the e-shops and e-transactions,
however,thetrustforcross-bordertransactionswaslimited,accountingfor7%
transactions only, mainly due to the limited cross-border protection law'.

1.3 Problem Statement

The analysis of multiple studies shows the primary concerns that online
consumers face when they engage in e-commerce transactions. One study
cites unfair marketing practices, insufficient information disclosure, and
contracttermsasbeingthe primary concernsforonline consumers®.Inother
words,manyonlinebusinessesoftenhavevaguebusinesscontractswhilethey
donotprovidecompleteinformationtotheconsumers.Anotherstudyfocuses
ontheinabilityofonlinebusinessestoimplementthepropermerchandizeand
delivery practices®.

(6) Electronic Data Interchange, 1954. See Tziva E., E-commerce for medicine, Sakkoulas
publishers, Athens- Thessaloniki 2007, p. 26. European Centre for Nuclear Research (1954),
see http://public.web.cern.ch/public/en/About/About-en.html.

(7) Anagnostopoulou D., 2011. Law of International Transactions, the European Dimension, Ant.
Sakkoulas 2011, pp. 295-297 (in Greek).

(8) Dehkordi, LotfollahForouzandeh, Ali Shahnazari, and Ali Noroozi. «A study of the factors
that influence the acceptance of e-commerce in developing countries: a comparative survey
between Iran and United Arab Emirates.» Interdisciplinary Journal of Research in Business 1,
no. 6 (2011): 44-49.

(9) Aleid, Fahad Abdulaziz, Simon Rogerson, and Ben Fairweather. «Notice of Retraction A
consumers perspective on E-commerce: practical solutions to encourage consumers adoption
of e-commerce in developing countries-A Saudi Arabian empirical study.» In Advanced
Management Science (ICAMS), 2010 IEEE International Conference on, vol. 2, pp. 373-377.

64 | Kuwait International Law School Journal - Volume 6 - Issue 2 - Ser. No. 22 -Ramadan/ Shawwal 1439 - June 2018

Dr. Qais Maaitah

Security is an important concern for online consumers as they have doubts
regarding the safety of their financial information while they are conducting
online transactions. Fraud and deception have also been cited by one study
as a major problem because it refers to the lack of secure and safe online
transaction processes. Unsafe products, insecure payment methods, loss of
privacy, risk of misuse of personal information, computer fraud, hacking,
alteration of financial data, and other concerns are also highlighted as being
concernsforonline consumers.The It has established the Uniform Domain
Name Dispute Resolution Policy and Rules"™".

In Bahrain and similar States in the Middle East strict prohibitions are
implemented across the internet medium, yet there are various loop holes
in the internet transactions in the Kingdom. For internal and authenticated
gateways, like BENEFIT, consumer protection seems to be in healthy position
becauseofvariouslimitationsandstrongcheckandbalanceatthegovernment
level.

However, this is creating a problem for the normal seller who cannot sell
online unless a proper BENEFIT gateway system is installed. This means
higher cost, know-how of the technicalities and over-burden of the costing.
Thus, people use different modes of payments like cash on delivery or bank
transfer for online buying which is not backed by any consumer protection
rights, once the money is transacted there is no guarantee of buyer’s rights
protection.

1.4 Research Questions

1. To understand the current state of e-commerce legal framework in
Bahrain.

2. Tounderstandhowthee-commercelegalframeworkaffectsconsumer
protection in Bahrain.

IEEE, 2010.
Al Amer A .N Bahrain and the information society.2003.Director of Computer Services, Central
Informatics Organisation Kingdom of Bahrain
(10) Mohapatra, Sanjay. «E-commerce Strategy.» In E-Commerce Strategy, pp. 155-171. Springer
Us, 2013
(11) Karadimitriou K., The e-signature as a means for the security of transactions in e-commerce,
Sakkoulas Publishers, 2008, pp. 50-51.
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3. ToanalyzetheEvolutionof consumerprotectionlawanditsinfluence
in E-commerce Business.

1.5 Importance Of The Study

This studyisimportantasit helps understand the need for e-commerce legal
framework in Bahrain: under the perspective of local and global consumer
protection. E-commerce has been recognized by the Bahraini government
as a key driver of the economy. It has become a cornerstone for business and
communicationin the country whichisanimportant financial hub. However,
there are formidable challenges for Bahrain as it strives to reach its complete
potentialtobearegularizethee-commercebusinessataninternationallevel.

The law needs to be updated so that adequate information regarding goods
or services offered by businesses can be sufficient for the consumers so that
theycanmakeinformeddecisionsregardingthetransaction,mostparticularly,
in cases where domain registration and business registration neither having
a .bh domain name nor have physical presence in the Kingdom. Bahrain has
witnessed a tremendous increase in e-commerce with over $175 million sales
recorded in the year 2015.

Chapter One: Literature Review
1.6 E-Commerce Law in Bahrain

International Covenant on Civil and Political Rights (1966) was the first in its
formthataccepted the e-communication as the freedom of expression other
than print, oral and written form of expressions."?. In Later years, this lead
to the formation of UNCITRAL model law of electronic commerce (1996)
thatboosted the protectionand promotion of electroniccommunicationtoa
greaterextent.ltwasthefirstmodelthatacceptede-signaturesastheauthority
of originality if it can be recognized. It also explained the risk involved within
the transaction of such systems like risk transfer, liability in case of fraud or
wrong transmission, time of sending etc. The model law has been signed by
68 States in a total of 144 jurisdictions that includes Bahrain, who signed
the UNCITRAL law in 2002, prior to UAE in 2006 and Qatar in 2010 in the
Gulf.

(12) International Covenant on Civil and Political Rights, UN Treaty Series, Vol. 68, p. 17 and
999,1- 14668 art. 19 par. 2, See http://treaties.un.org/doc/Publication/UNTS/Volume%20999/
volume-999-I- 14668-English.pdf.
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Online consumer sales have increased in Bahrain with over $175 million
sales recorded in the year 2015/ 55 out of every 100 Bahrainis have now
access to the Internet which is one of the highest internet sage levels in Arab
countries'. Bahrainhasrealizedtheimportance ofe-commerceasevidentin
the establishment of the Directorate of e-commerce & IT within the Ministry
of Industry, Commerce, and Tourism in 2004,

The Directorate’s strategy has been to focus on supporting and enhancing
the infrastructure for e-commerce and information technology with the
participation of the commercial and industrial sectors. Moreover, the
Directorate hassoughttofind waystoallowdailytransactionsinasecure, fast,
and low cost manner over the Internet. The legislative framework has been
introduced with decree Law No 28 of 2002 on Electronic transactions that
strives to meet the ever changing requirements of the commercial world"®.
The legislation is concerned with the application of electronic records and
signatures,electronictransactions,records,andlegalrecognitionofelectronic
records in evidence(”,

1.7 Growth of the Scope of legal framework in The
Kingdom of Bahrain

The e-commerce sales in GCC region is projected to grow by $5 billion by
the end of 2020"®. Online shoppingis at its nascent stages but there are signs
that it will continue to grow with key factors like government commitment,
retailer investment, and young population using new technologies and
innovations. Hence it is important to study the scope of the e-commerce
regulatory frameworkinBahrainwithanemphasisonits currentmechanisms
for protection of online consumers. The aim of this article is to study the
limitations of the current framework and make recommendations so that
onlineconsumerprotectioncanbeachievedinordertosafeguardtherightsof
onlineconsumerswhilesimultaneouslystrivingtoimprovee-commerceasan
engine of growth in the country.

(13) Benmamoun, M, Rana S, Nitish S, and Francisco T M.2015. Gulf Arab E-Business Environment:
Localization Strategy Insights, Thunderbird International Business Review (2015).

(14) Benmamoun, M, Rana S, Nitish S, and Francisco T M.2015, op. cit.

(15) Benmamoun, M, Rana S, Nitish S, and Francisco T M.2015, op. cit.

(16) Benmamoun, M, Rana S, Nitish S, and Francisco T M.2015, op. cit.

(17) Trade Act (7/1987) (GCC Legal Information Network 2011)

(18) Benmamoun, M, Rana S, Nitish S, and FranciscoT M. .2015, op. cit.
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1.8 Expected growth of ecommerce in Bahrain

E-commerce in Bahrain has progressively increased as 5% of total retail
sales are now occurring through online channels. This is higher as compared
with the regional average as 90% of Bahrain's population is connected to the
Internet. It is expected that 20% per year growth rate will be registered in the
e-commerce marketofthe country.However, therearemanyobstaclesforthe
acceptance of e-commerce in Bahrain such as low adoption of online retail
channel by the local retail companies, cash on delivery payment models, and
low consumer acceptance of online shopping.

Online financial exchanges are present that allow for currency exchanges
or trading purposes while their business-to-business (B2B) electronic data
interchangefortheprocessofe-commerce.Broadlyspeaking,e-commercehas
cometoencompassadivergentsetofbusinessactivitiesbecause oftheadvent
of technologies. Studies have shown that e-commerce has advantages for
consumers such as allowing them to purchase products at any hour or day?.

1.9 Consumer Protection and its importance

The fundamental rights of consumers started in the 1960s when President
Kennedy focused on the primary rights of consumers which were the right to
safety, therighttoinformation, therighttochooseandtherighttobeheard®.
Consumer protection is therefore an important concept in the context of
e-commerce as it must safeguard the above four elements.

The theoretical basis for offering consumer protection can be identified from
the empirical literature on the subject. Consumers have a weak position in
commercial transactions which necessitates the need forempowering them
sothatthey can makeinformed choices regarding products and services that
they purchase®".

(19) Lawrence, J. E, and Usman A. T2010. Barriers to e-commerce in developing
countries. Information, society and justice journal 3, no. 1 (2010): 23-35. Bahrain Legislative
Decree No.28 of 2002 with respect to Electronic Transactions art 5.Detecon Consulting
.2014. Policy and Regulatory Framework for Governing Internet Applications.

(20) Armstrong, Mark, John Vickers, and Jidong Zhou, Consumer protection and the incentive to
become informed, Journal of the European Economic Association 7, no. 2-3 (2009): 399-410.

(21) Donoghue, Suné, and Helena M. De Klerk, The right to be heard and to be understood: a
conceptual framework for consumer protection in emerging economies, International Journal
of Consumer Studies 33, no. 4 (2009): 456-467
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The promotion and defense of their rights should be safequarded in view of
the complexity of the markets in which they operate. The implications are
that complex nature of e-commerce markets justifies the goal of achieving
consumerprotectionbecausetheyaremorevulnerableandinaweakposition
duetothechallengesoftechnology.Theinabilityofconsumerstoseekadequate
redressjustifiestheconceptofconsumerprotection.Therelationshipbetween
buyers and sellers is unequal which also justifies the concept of consumer
protection®?.Suchimbalancescreateinefficienciesintherelationshipbetween
both parties.Consumersareatthe mercyoftraderswhoare powerfuland well
organized while they also possess strong knowledge about the products or
services that they sell.

Another feature of consumer protectionis regarding the nature of purchases.
The consumerwho purchases goods or products remains unawareif the seller
is reputable or unreliable. This can lead consumers to receiving low quality
goodsorservices.Therationale behind consumer protectionisthatregulation
of this field will create a sufficient balance in the relationship between buyers
and sellers?®. The buyer will have sufficient knowledge about products and
information regarding the reliability of the seller.

Consumer protection has been defined as a set of laws that strive to protect
the rights of consumers as well as ensure fair trade, accurate information in
the market place, and competition. Specifically, the laws are designed with
the intention of preventing businesses from engaging in unfair or fraudulent
practicesthatmightgivethemanadvantageovercompetitors. Moreover,the
goal of such laws is to safeguard the consumers from harm@,

The global nature and unique characteristics of e-commerce has made it
mandatory forgovernmentstodevelopinnovativeapproachesrelated tothe
conceptof consumer protection.One study argues thatgovernments should
providetransparentand effective protections toonline consumersthatareaat
the same level as those provided in other forms of commerce®.

(22) Henry, Paul C, How mainstream consumers think about consumer rights and
responsibilities, Journal of Consumer Research 37, no. 4 (2010): 670-687.

(23) Helberger, Natali MB M. Loos, Lucie Guibault, Chantal Mak, and Lodewijk Pessers. Digital
content contracts for consumers, Journal of Consumer Policy 36, no. 1 (2013)p. 37-57.

(24) Andam, Zorayda RuthX e-Commerce and e-Business. (2014)

(25) Grandén, E. E., Suzanne A. N, and Peter P. , Comparing theories to explain e-commerce
adoption. Journal of Business Research 64, no. 3 (2011) p. 292-298
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Moreover, businessesshould providetheirlegalnamesand physicallocations
sothat consumers can easily contact them through online and offline means.
Another study argues that e-commerce businesses must be able to provide
information about the businesses, products and services offered, terms of
transactions,andotherimportantinformationinaclearandaccessiblemanner
to the consumers®®.

1.10 Bahraini Consumer Protection law

Bahraini Consumer Protection law stipulating in Article (4)“” that vendor
must include all the information of the products, documents, refund policy,
clearlystated pricinganddiscountsin caseapplicable, furtherthedocuments
arrangedduringtheelectronictransactionslikereceipts,salesorders,purchase
order,purchaserequest,shouldbekeptasarecordwhichactsasthenecessary
elements of a commercial charter.

However, there is little information available in terms of data protection
and the dissemination of the people’s data. In EU, for instance, privacy is a
fundamentalpartofhumanintegrityandpersonalfreedomwhichisextensively
detailed in the EU Charter of Fundamental Rights, article (7) and (8). Such
rules are applied to all businesses either inside or Europe or operating from
outside in Europe. People exchange their services®?®.

1.11 Legality of Domain Names registration in Bahrain

The domain names provide the identity to an online business that acts as an
administrative autonomy, authority or control within the Internet. Domain
names are formed by the rules and procedures of the Domain Name System
(DNS). At an international level, a domain name with an extension of com.

is easily and cheaply accessibly without any prior strict regulations, control
and authority. The Internet Corporation for Assigned Names and Numbers
(ICANN-1998) 54 is responsible for directing the global internet system

(26) Boateng, R, Alemayehu M, and Richard H. E-Commerce in developing economies: a
review of theoretical frameworks and approaches. In Emerging markets and e-commerce in
developing economies, pp. 1-56. 1Gl Global, 2009

(27) See:http://www.moic.gov.bh/En/Commerce/StandardizationConsumerProtection/
ConsumerProtectionDirectorate/General%20Information/Pages/For%20Consumers.aspx.

(28) See Article (5) from Bahraini Consumer Protection Law.

(29) Internet Corporation for Assigned Names and Numbers, see http://www.icann.org/en/about.
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to have a secure and stable internet system, yet it is difficult to monitor all
the domain names for their authenticity and legality framework. Bahrain in
thisregard, urgesthelocal business ownerstohaveadomain nameunderthe
regulatedlawsofBahrainandtheauthoritativetelecommunicationcompanies
that provide domain name with end extension of dot.bh, where BH signifies
Bahrain as a country.

Suchdomainnameisnoteasilyaccessible toanyone unlessithasaregulated,
registered,authoritativebusinessestablishmentundertheministryofcommerce
of Bahrain. Bahrain Ministry of industry and commerce, LAW NO.(13)%% OF
2006undertheBahrainConsumerprotectionlawestablishmentofanofficeto
beaffiliatedtotheMinistryconcernedwithtelecommunicationstoundertake
allthedutiesrelated to theregistration which validates theinformation of the
business, conditions, procedures, time-period and payment method.

Chapter Two: Methods And Analysis
1.12 Research Methodology

Research methodologyisanimportantaspect of thisresearch asit highlights
the techniques used to acquire data and information in this study. Research
methodologyhasbeendefinedasthetheoreticalandsystematicanalysisofthe
methods used in a field of study®". Itis an important aspect of this study as it
whereas, strivestoensurethattheoreticalanalysisof the body of methodsand
principles can be done for any branch of knowledge.

In addition, the goal of research is to identify new assumptions or challenge

(30) See:http://www.moic.gov.bh/En/Regulation/Documents/b28891f7cb1147aabdd6268ecc583c¢

03eTransactionlawEnglish.pdf

The regulation issued as to regulate the registration and use of the “bh” domain name may
prescribe the following:

(i) the establishment of Domain Name Registration Office at the Ministry of Transportation;

(i) the form of registration;

(iii) the period during which registration continues in force;

(iv) the manner in which the terms on which and the period or periods for which registration
may be renewed;

(v) the circumstances and manner in which registrations may be granted by the Domain
Name Registration Office;

(vi) process for contesting the decision of the Domain Name Registration Office;

(vii) determine the fees, if any, to be paid for the grant or renewal of registration and the time
and manner in which such fees are to be paid, subject to prior consultation and approval of
the Council of Ministers;

(viii) such other matters relating to registration.

(31) Bryman, Alan, and Emma Bell, Business research methods, Oxford University Press, USA, 2015.
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existing onesregarding specific phenomenon®?.The goal of methodology is
to offer a theoretical framework for identifying the best method or practices
thatcanbeappliedtothespecificcase.Anothergoal of researchmethodology
is to apply the principles and methods for answering specific research goals
and objectives.

There are different ways of adoptive a particular method for the research
which could be descriptive, analytical, physical and exploratory. Depending
ona particular research ideology or research questions, a method is adopted
that entails the essence or solving a problem or filling up a knowledge gap.
Considering the fact that e_commerce law is still in its developing stage,
however, tremendous efforts have been made in this regard, in formulizing
the infrastructure, strict abidance to law and awareness is still vague. This is
thereasonthananexploratoryordescriptivemethodofresearchisadoptedin
this study. A descriptive research is more of an explanation of the situationin
aparticularcommunity,countryorsocialstructuretounderstandthedifferent
dynamicsoftheproblemwhichhelpsinunderstandingthe research problem
in a clear and concise manner.

1.12.1 Research Strategy

There are two ways data can be collected, first is by conducted a primary
researchinwhichtheresearchergoesinthefield and collectthe datathrough
asurvey, interview, questionnaire or market research atalarger scalein order
to fill the knowledge gap. This method is adopted mostly by the objectivist
who considers to develop an objective answer from a realistic point of view.
In law, most of the studies are constructive, case study based or exploratory
that views the issues from a constructive point of view and reality is built by
understandingthedifferent proximitiesofarealityandcriticallyanalyzingthe
situation.Thisisthereasonthatthe currentresearchone-commercebusiness
in Bahrain, is constructive in nature and not limited by time and answers the
questions in a manner that it entails different factors or subjective reality of
the situation.

1.12.2 Data Collection Methods

For this study, qualitative approach was used to collect data. Qualitative

(32) Blumberg, Boris F, Donald R. Cooper, and Pamela S. Schindler. Business research methods.
McGraw-hill education, 2014.
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approachwaschosenduetothe nature of this research which followed a case
study approach. A case study on Bahrain as a country was used to review
the e-commerce legal framework under the perspective of local and global
consumer protection. Qualitative approach was also chosen for this study
as the paper is of law in nature and review of the current law is important
as opposed to acquiring quantitative data from different respondents. This
means that Secondary research was selected as the data collection method
for the objectives and questions of this study. For this study, secondary data
resources thatwill be usedinclude, books, journal articles, law articles, online
articlesand newspapersonreview of e-commercelegalframeworkunderthe
perspective of local and global consumer protection in Bahrain

Theadvantagesofsecondaryresearchareextensivenessofdatawhichhasbeen
collected by differentinstitutes and researchers. This allows the researcherto
have access to materials that cover a large spectrum of issues. The data can
befilteredinaneasy mannerastherelevantparts canbe usedfortheresearch
process.Anotheradvantageisthatithelpsinimproving theunderstanding of
the problem.However, thereare certaindisadvantagestosecondaryresearch
such as data being outdated and inaccurate.

The researcher does not participate in the process directly which means
there is no way to identify any biases of the researchers®®. Moreover, the
extensiveness of the information can also be a drawback as it can be difficult
to find specificinformation that will help in answering the research problem.
Nevertheless, secondary research has been selected as the methodology
because it will help in answering the basic problems. A number of studies
have been selected based on theirrelevance and recentness so that the basic
questionscanbeanswered.Thesestudiesarerelatedtothenotionofconsumer
protection and e-commerce legislation.

They also include a study of the legal framework in Bahrain with respect to
online consumers. Review of literatureis done soastoformavalid conclusion
on e-commerce legal framework under the perspective of local and global
consumer protection in Bahrain.

(33) Blumberg, Boris F, Donald R. Cooper, and Pamela S. Schindler, Business research
methods.,McGraw-hill education, 2014.
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1.12.3 Justification Of Using The Current Methodology

Forthecurrentresearch,adescriptivequalitativedataanalyticalmethodology
wasselected. Themethodisadoptedforthesecondaryqualitativedatathathas
been already published in different literatures in order to have a comparative
understanding of the laws and principles of the e-commerce business in
Bahrain. An Exploratory qualitative data analysis is used in studies where
the purpose is to explore the knowledge of the current subject and can be
conducted in both primary and secondary research. The methodology is
advantageous in various ways, first of all it provides researcher an option of
investingthetopicinadeepercriticalmanner,understandingthegroundrules
andconstructtheunderstandingofrealitythroughaperspectivethatisclosed
totherealsituation.Further, itassists the researcherto set the foundation of a
bigger research in which primary data is involved, which helps in answering
the questions objectively.

The data collection method is flexible and researcher finds it time and space
friendly.Inthisresearch,anonlinerepositoryisusedforthesearchofliteratures
andrelatedgovernedlawsarethoroughlyunderstoodandcriticallyexplained
in a manner that a clear guidance and justification is made of all the claims.

The researcher is constructivist in its research philosophical stance and thus
constructstherealityfromaninterpretivistrule,whichinvolvesthesubjectivity
of the reality into consideration.

This philosophical stance is important in the current study as Bahrain’s
infrastructure and domains are quite different in terms of legality and prone
tothreatsinanonlineenvironmentandthus mustbe carefullyanalyzed under
the perspective of different factors.

1.13 Findings and Analysis

Bahrain still needs a legal structure that is favorable for the promotion of
e-commerce. Despite the passing of Legislative Decree, no (28)®% and (35)©°
of 2002, there are still issues related to security, transparency, and consumer

(34) SEE: ttp://www.moic.gov.bh/En/Regulation/Documents/0c8253a105674c79a0407948835

|Z9c2LAWNO1 3OF2006TransIationMOIC.Qdf.

(35) SEE: http://www.moic.gov.bh/En/Regulation/Documents/b28891f7cb1147aabdd6268ecc583
c03eTransactionlawEnglish.pdf.
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protection. The analysis from the secondary data sources highlights the
importanceofconsumerprotectionwiththegoalofaddressingtheimbalances
between businesses and consumers in all forms of commerce.

Given the nature of the Internet, it is important that e-commerce legislation
should strive to protect the information of the consumer such asidentity and
financialinformation whichisimplementedaslongasthedomainsarelocally
registered. However, there is limited information available on the structure
oftheinternationaldomainsandwebsitesregistrationsand operationswithin
the premises of Bahrain. Legislation should ensure that sellers do not try to
concealvitalinformationsuchasidentity, location,and credibility. Consumers
are more vulnerable online to deceptive and fraudulent activities. The aim of
consumer laws, policies and regulations should strive to identify consumers’
rightsand business practices thatare expected online. Moreover, they should
strive to limit fraudulentand misleading commercial conduct whichis clearly
detailed in the in Bahrain consumer protection law Article Chapter Six:
Penalties Article (18)?%. Another goal of Bahrain Consumer Protection law
istoassistbusinessesindevelopingself-regulatorymechanismsthatcanhelp
themtoreducethechancesofonlinecriminalandfraudulentactivities.Article
24 oftheDecreeoutlinessomeofthe penaltiesasaresponsetofraudulentand
criminal activities against online consumers®”. It mentions about penalties
regardinganyindividualwhocopiesorpossessesthesignaturecreationdevice
ofanotherpersonwithouttheauthorizationoftheotherperson.ltalsodefines
penaltiesforanyindividualwhochangesordisclosessignaturecreationdevice
of another person without authorization®®, This is a basic form of online
security that protects the rights of online consumers. The decree is able to
identifythenatureofbasicthreatstoonlineconsumersintheabovestatements.
The decree does define the act of using a certificate for fraudulent purposes
as illegal while it also defines any action that involves misrepresenting any
person’s identity or authorization in requesting or accepting a certificate.

(36) Legislative Desree no.28 of 2002 With Respect To Electronic Transactions http://www.moic.
gov.bh/En/Regulation/Documents/b28891f7cb1147aabdd6268ecc583c03eTransactionlawE
nglish.pdf.

(37) Legislative Desree no.28 of 2002 With Respect To Electronic Transactions http://www.moic.
gov.bh/En/Regulation/Documents/b28891f7cb1147aabdd6268ecc583c03eTransactionlawE
nglish.pdf.

(38) Legislative Desree no.28 of 2002 With Respect To Electronic Transactions http://www.moic.
gov.bh/En/Regulation/Documents/b28891f7cb1147aabdd6268ecc583c03eTransactionlawE
nglish.pdf.
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However, a major problem with the e-commerce decree in Bahrain is that it
does not protect consumers that engagein cross border online transactions.
Manyconsumersdonothaveinformationregardingwhoisoperatinganonline
store orhow to contact the website formoreinformation unlessitisabahraini
domainname.lfthingsgowrongsuchascustomerbeingbilledtwiceorordered
goodsnotarrivingthanthiscanbe problematicforthe customers® . Thereare
no provisions in the Bahraini law which can provide redressing mechanisms
for consumers from the country that engage in cross border transactions.
Another issue associated with the current e-commerce framework has been
related to privacy.The decree does not define privacy adequately and has not
been updated to protect the privacy of online customers®“?,

Specifically, the Bahraini customers may not have information what personal
informationis being collected and who is collecting their personal data. They
do not have information what purpose their data is being used. Consumers
will have no choice but to accept the complex privacy terms or not to use
the service at all“". The decree has to specify the data retention laws clearly
in order to ensure that they can provide complete information to consumers
abouttheirprivacyrights.Thisisimportant becauseit will help to balance the
needs of law enforcementauthoritiesin keeping data and help to protect the
privacy of the consumers.

A significant contribution of the decree is related to the concept of digital
signatures which is considered to be a credible step towards consumer
protectionaswellashavingadequacyas proofinthe courts. Digital signatures
areimportantbecausetheyhelptoenhancethecapabilityofindividualswhen
they engage in electronic communication®“?,

Advanced encryption and decryption technology is used to validate
identification of other party during e-commerce transactions“?. However,

(39) Alotaibi, Aziz Obaid, and Christian Bach, Consumer Awareness and Potential Market for
e-Commerce in Saudi Arabia: Challenges and Solutions, In ASEE 2014 Zone | Conference,
pp. 1-5.2014.

(40) Madiwalar, Mahantesh B, and B. S. Reddy, E-Consumer Protection: Problems and
Perspectives, IUP Law Review 7, no. 1 (2017).

(41) Madiwalar, Mahantesh B., and B. S. Reddy. op. cit.

(42) Larsen, G, and Rob L.2013. Consumer rights: an assessment of justice.Journal of business
ethics 112, no. 3 (2013) p. 515-528

(43) Hondius, E.2012. The innovative nature of consumer law. Journal of consumer policy 35, no.
2(2012) p. 165-173.
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digital signature law is still in the beginning stages even though it has been
considered to be vital for resolving conflicts among parties in e-commerce.

The decree also focuses on the importance of electronic records being
established and taking adequate steps for the security of electronic records
and transactions. The use of electronic records has been defined under the
law which is an important step towards the promotion and development of
e-commerce in the country.

Thee-commercelawin Bahrain helpstoimpose penalties onindividuals that
are involved in establishing, publishing or offering electronic certificate of
authenticity for fraudulent purposes or other illegal activities. The penalty is
punishment of three years and fine not exceeding BD 10,000. In some cases,
oneofthepenaltiesmightbeimposed onthe perpetrators. Theanalysisofthe
Bahraini e-commerce law suggests that there is afocus on creating a secured
environment through which electronic transactions can be conducted“?.

Electronicrecordsmustbesignedandauthenticatedwhiletheuseofelectronic
signatures is promoted. Additionally, the parties that are authorized to apply
thisauthenticityprovidedithasbeenauthorizedbythegovernment.However,
thelawgovernstheelectronicrecordsandfiles whileits scope over consumer
protectionremainslimited.Onlineconsumerprotectioncanbepromotedonly
when there is a multifaceted legal framework that will help consumers and
companies to adopt e-commerce without any concerns“,

Thelawmustclarifytheprivilegesanddutiesfortheconsumersandcompanies.
Another concern with the decree is that it has a limited response towards
cybercrime which is a growing concern for countries at multiple levels of
development. It also affects buyers and sellers. Online fraud is specifically a
major problem in the world with over $3.5 billion lost in the year 2015 due to
suchactivities“®. Counterfeit products, fraudulent websites,and otherscams
arethemostfrequenttype of cybercrimethatoccursinthe world. Consumers
areattractedbyadvertisementswhichclaimtosellcheaporfreeproducts.The

(44) Xiao, B, and lzak B., Product-related deception in e-commerce: a theoretical perspective, Mis
Quarterly 35, no. 1 (2011), 169-196.

(45) Anton, A I, Julia B. E, and Jessica D. Y ., How internet users, privacy concerns have evolved
since 2002, IEEE Security & Privacy 8, no. 1 (2010).

(46) Omoola, S O. and Umar A. O., Towards An Effective Legal Framework For Online Dispute
Resolution In E-Commerce Transactions: Trends, Traditions, And Transitions., IIlUM Law
Journal 24, no. 1 (2016) p. 257.
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preferred method of payment for the criminals is related to money transfer.
Ecommerce fraud has become a major problem for online consumers®“?,

It can also be a major threat to Bahraini consumers. The decree which is part
of the e-commerce framework does notidentify the various types of criminal
actions that can threaten the online consumers. It only provides a basic
identification of fraud and deceptive activities. The need for clear definitions
of cybercrime is important for Bahrain if it wants to enhance its e-commerce
regulatory framework so that it can safeguard the interests of its online
consumers.

Article 24 only outlines basic types of fraudulent activities and minimum
penalties for cybercrime activities. There is the need for an integrated and
coordinated framework which can be used to update the cybercrime laws in
the context of e-commerce regulation so that Bahrain has a robust response
to any type of cybercrimes. The analysis of the literature suggests that
cybercrimescanbeperpetratedagainstindividualsinmanycountrieswithout
the criminal having to leave home. They can route communications through
Internet Service providers, wireless and satellite networks as they go through
multiple computers in different parts of the world so that they can attack a
specific system.

Mobilemerchantsareconsideredtobeparticularlyvulnerableinincurringthe
greatest fraud losses. The decree in Bahrain was passed in 2002 when mobile
technologiesandotherinformationtechnologieswerenotpresent.Hencethis
means that it is unable to identify and track such activities. The law needs to
be strengthened so that it can take into account the advances in technology
and the ways that criminals are attacking systems with newer methods.
Such a regulatory framework is important for promoting e-commerce and
safeguarding the rights of online consumers®“®,

Itisimportant for Bahrain to create a cybercrime legislation that can protect
online consumers from various cybercriminal activities. The passing of
legislation will be instrumental in creating capacity and infrastructure that
canbeusedtorespondeffectivelyto cyber-attacks.The Bahrainie-commerce
law is still limited in scope with respect to the notion of online consumer

(47) Omoola, S O.,and Umar A. O,2016. op. cit, p.257.
(48) Ward, B. T, Janice C. S, and Linda V. Internet Jurisdiction for E-commerce, Journal of
Internet Commerce 15, no. 1 (2016), p. 1-17
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protection.Thereistheneedfortransparentandeffectiveconsumerprotection
sothatconsumershavefeelingsofsafetywhentheyparticipateine-commerce
activities“?. This protection can be achieved only when the government is
able to work the key stakeholders.

They may have to address the unique circumstances of e-commerce in order
to achieve long term success.

Specifically,thee-commercelawsinBahrainmustbeabletoprotectconsumers
by ensuring that misleading advertising and unfair business practices are
penalizedandprevented®®.Thegoalofthelawshouldbetocompelbusinesses
toengagein e-commerce activities that take into account the interests of the
consumers while striving toactin the interest of fair business and advertising
practices. Online consumer protection should be safeguarded in Bahrain
by preventing businesses from making any deceptive, misleading or unfair
representation or omission®",

Unfair contract terms should be penalized while businesses must not hide
terms and conditions that might impact the consumer’s decision regarding
any transaction. Itisimportant for the Bahraini e-commerce legal framework
to be updated so that it can help to protect online consumers. This can be
done with the aim of protecting the personal data of consumers with online
companies following the principles of information safeguard, fair use, given
time limit, and appropriate disposal®?.

Anotherimportantsteptowardsthecreationofarobuste-commerceframework
in Bahrain that protects online consumers is to ensure that online disclosures
are done by businesses in a transparent and reasonable manner®2,

Thisisimportantbecausebusinessesthatareengagedine-commerceactivities
inthecountrymustbeabletoprovideinformationabouttheirbusiness,develop

(49) Nica, Elvira, Positive Drivers of Consumer Trust in E-commerce., Journal of Self-Governance
and Management Economics 3, no. 1 (2015) p.60.65.

(50) Gomez-Herrera, E, Bertin M, and Geomina T, The drivers and impediments for cross-border
e-commerce in the EU, Information Economics and Policy 28 (2014) p. 83-96.

(51) Bélanger, F, and Robert E. C., Privacy in the digital age: a review of information privacy
research in information systems, MIS quarterly 35, no. 4 (2011) p. 1017-1042

(52) Svantesson, D, and Roger C, A best practice model for e-consumer protection. Computer
Law & Security Review 26, no. 1 (2010) p. 31-37.

(53) Gillies, L E., Electronic commerce and international private law: A study of electronic
consumer contracts, Routledge, 2016.
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effectivecommunicationsystemswiththeconsumer,andensuremechanisms
for effective resolution of any disputes®.

Moreover,thelawneedstobeupdatedsothatadequateinformationregarding
goods or services offered by businesses can be sufficient for the consumers
so that they can make informed decisions regarding the transaction. The
issues related to specific products and services should include key technical
requirements, safety and health information, age restrictions or any other
special conditions that might impact the consumer’s decision making
ability. Another important area where the law needs to be updated is that
of e-payments in Bahrain. The legal framework should be upgraded so that
governmentand stakeholders canworktogetherto develop minimum levels
of consumer protection for e-commerce payments®. Protection should
focus on consumer liability, chargeback mechanisms, and others. Payment
arrangementslike escrow services should be encouragedinordertoenhance
consumer confidence in e-commerce®.

1.14 Conclusion And Recommendations

The analysis of the e-commerce regulatory and legal framework in Bahrain
suggests that it is an important step towards online consumer protection. It
recognizestheneedforcreatingarobustframeworkthatcanhelpto promote
e-commerce while simultaneously striving to provide a secure and reliable
environmentfortransactions.However, the law needsto be updated sothatit
canbeusedforenhancingtheability of userstoengageinonlinetransactions
in a safe, reliable, and transparent manner. The government needs to update
thelawinaccordance with the evolving needs and international standardsin
order to achieve efficiency and effectiveness.

The analysis of the decree suggests that it is insufficient to meet the rapid
changesin technologies and e-commerce transactions that are occurring in
the world. Bahrain’s potential for e-commerce can be realized only when

(54) Sohn, K. H., Privacy and Security Protection under Korean E-Commerce Law and Proposals
for Its Improvements, Ariz. J. Int’l & Comp. L. 33 (2016) p. 229

(55) Koopman, C, Matthew D. M, and Adam D. T.,, The sharing economy and consumer protection
regulation: The case for policy change, (2015).

(56) Adelola, T, Ray D, and Firat B., Privacy and data protection in E-commerce: The effectiveness
of a government regulation approach in developing nations, using Nigeria as a case.s
In Internet Technology and Secured Transactions (ICITST), 2014 9th International Conference
for, pp. 234-239. IEEE, 2014
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the government is successful in creating a robust framework that protects
therights of online consumers.The legal challenges need to be addressed by
ensuringadegree oflegal harmonization. Adoption of laws should be donein
coordination with leading international legal instruments®”,

The critical issues can be addressed only when the baseline laws such as the
decree as enhanced for the benefit of e-commerce in Bahrain. Adopting key
principlesandfacilitatingthedelivery ofallthese serviceswillbeanimportant
strategy towards success. Bahrain should update its e-commerce legislation
by identifying what other countries in the same region have done in order to
ensure compatible legal systems and trade policies. E-signatures, electronic
contracts,and evidenceshouldbegivenlegalrecognitionatnationallevelsas
well as from other jurisdictions.

Lawsneedtobeharmonizedsothattheycanbecompatiblewithinternational
standards such as the United Nations Convention on the Use of Electronic
Communications in International Contracts. This protocol helps to focus on
regionalandinternationalharmonization ofthelegal frameworkintheworld.
Being a signatory to the law will assist Bahrain in updating its e-commerce
regulatoryframeworkina proficientmanner. Dataprotectionandcybercrime
laws need to be updated to recognize and track down various types of
cybercrimes®®. It is imperative for harmonization by adopting minimum
standards so that the design and implementation of relevant legislation and
strong enforcement institutions can be done for the benefit of Bahrain.

(57) Ward, B. T, Janice C. S, and Linda V., Internet Jurisdiction for E-commerce, Journal of
Internet Commerce 15, no. 1 (2016) p. 1-17
(58) Ward, BT, Janice C. S, and Linda V., op.cit, p. 1-17
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